Verbal I ntervention

Appear calmandrelaxed.

Present acooper ative, helpful attitude.

K eep voicepitch and volumedown.

Feel comfortablethat you arein control.
(If you arein control, you can control the
Stuation.)

Project acalm, assur ed feeling that you will
seethesituation through to a peaceful end,
nomatter what happens.

Avoid power struggles.

Set limits.

Rest your eyeson student’s chest.

(Breathingand chest movementsare
indicator sof aggr essiver eactions.)

Staywiththestudent. Talk with him/her,
listen, and pay attention.

Acknowledgestudent’ sfeelings. Show
under sanding.

Bepatient and don’t giveup.

M eet ver bal behavior swith verbal responses.

Relax your musclesand keep your self under
control.

Alwaysleave an avenue of escapefor student.

Don’t appear afraid and unsur eof your self.
Don’t appear bossy or arrogant.
Don’t raiseyour voice.

Don'’t appear to expect an attack.

Don’t proj ect uncertainty or impatience.

Don’t makedemands.
Don’tthreaten.

Don’t maintain continuouseyecontact.

Don’t turnyour back or leave.

Don’t deny or discount feelings.

Don’t act or speak impatiently.

Don’t escalatesituation by using physical
responsesto ver bal problems.

Don’t tenseyour muscles.

Don’t corner astudent physically or psychologically.

Reference: Adapted from handout, “Verbal Intervention Tips.”
Diagnostic Center, Southern California, Department of Education.



